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Satisfaction of COOMET Members
	No.
	
	Azerbaijan
	Moldova
	Kazakhstan
	Cuba
	Armenia
	Belarus
	Russia
	Tajikistan
	Lithuania
	Georgia
	Average estimate

	Are you satisfied with the work of the COOMET Committee, President’s Council and Secretariat?

	1
	Preparation of the annual meetings
	4
	5
	4
	5
	5
	5
	5
	5
	5
	5
	4,80

	2
	Relevance of the topics of the annual meetings
	4
	5
	4
	4
	5
	4
	4
	5
	4
	4
	4,30

	3
	Rapidness in decisions
	4
	4
	3
	4
	5
	4
	4
	5
	4
	5
	4,20

	4
	Organization of the work of the Secretariat
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4,90

	5
	Rapidness in answers
	4
	5
	4
	4
	5
	5
	5
	5
	5
	5
	4,70

	6
	Correctness and rapidness of the protocols
	4
	4
	3
	4
	5
	5
	3
	5
	5
	5
	4,30

	Do you find that you are good represented by COOMET in the international organizations of Quality Infrastructure (BIPM-CIPM, OIML, ILAC, etc.)?

	1
	Degree of satisfaction
	4
	4
	3
	4
	5
	4
	4
	3
	5
	4
	4,00

	How would you evaluate the work of the Technical Committees and Subcommittees in general? 

	
	Degree of satisfaction
	4
	4
	3
	4
	4
	4
	4
	-
	4
	5
	4,00

	How do you evaluate the quality of the services offered by COOMET?

	1
	Promotion of young metrologists
	5
	5
	3
	5
	4
	4
	5
	4
	5
	5
	4,50

	2
	Information about events
	4
	5
	4
	4
	5
	4
	4
	5
	5
	5
	4,50

	
	
	Azerbaijan
	Moldova
	Kazakhstan
	Cuba
	Armenia
	Belarus
	Russia
	Tajikistan
	Lithuania
	Georgia
	Average estimate

	3
	Website
	4
	4
	3
	3
	5
	4
	4
	5
	4
	4
	4,00

	4
	Elaboration, distribution and implementation of official documents of COOMET
	4
	4
	5
	4
	5
	4
	4
	4
	5
	5
	4,40

	5
	Publications
	4
	5
	4
	3
	5
	4
	3
	4
	5
	4
	4,10

	6
	Access to translations of relevant documents
	4
	4
	2
	2
	5
	4
	3
	3
	4
	5
	3,60

	7
	Projects of COOMET
	4
	5
	4
	4
	5
	5
	5
	4
	5
	5
	4,60

	What is the best service according to your needs?

	
	
	2,7
	-
	3,5,7
	7
	3,7
	1,6,7
	1,7
	1-7
	4
	7
	

	How do you disseminate the results of COOMET activities in your country and what is the impact?

	1
	Staff Assembly
	4
	-
	4
	-
	-
	4
	4
	5
	4
	4
	4,14

	2
	Inclusion in operative planning
	4
	-
	5
	4
	-
	4
	4
	5
	4
	-
	4,29

	3
	Articles/reviews in mass media
	4
	-
	4
	3
	-
	4
	3
	5
	-
	-
	3,83

	4
	Articles in specialized reviews
	4
	-
	4
	3
	-
	4
	5
	5
	-
	-
	4,17

	5
	Meetings with representatives of governmental entities
	4
	-
	4
	3
	4
	4
	4
	-
	4
	5
	4,00

	6
	Meetings for stakeholders
	4
	4
	4
	4
	-
	-
	4
	-
	4
	5
	4,14

	7
	Meetings with the heads of labs
	4
	-
	4
	4
	3
	4
	4
	5
	4
	5
	4,11

	8
	Other
	4
	-
	4
	4
	-
	-
	-
	-
	-
	-
	4,00

	If you take into account all the activities in which you took part and all the information about the activities how would you estimate the degree of satisfaction?

	
	Degree of satisfaction
	4
	4
	4
	4
	5
	4
	4
	4
	4
	5
	4,80


Which are missing which would you like to include into the Working Programme of COOMET for 2011-2013?
	No. 
	Country
	Proposals

	1
	Kazakhstan
	-

	2
	Cuba
	-

	3
	Russia
	1. To update the COOMET Development Programme
2. To develop a Work Programme for a specific area of cooperation in the medium-term period.

4. To evaluate the level of implementation of the COOMET Conception adopted in 2005 

	4
	Armenia
	-

	5
	Georgia
	Workshops for practical preparation to CMC submission

	6
	Azerbaijan
	-

	7
	Moldova
	-

	8
	Belarus
	Implementation of the Project “Development of a Procedure for Rating Technical Devices to Measuring Instruments”

	9
	Tajikistan
	-

	10
	Lithuania
	-


Would you think that a permanent headquarter of COOMET (like EURAMET) would better the work of our Regional Metrological Organization?
	No. 
	Country
	Yes
	No

	1
	Kazakhstan
	
	+

	2
	Cuba
	-
	-

	3
	Russia
	
	+

	4
	Armenia
	+
	

	5
	Georgia
	-
	-

	6
	Azerbaijan
	
	+

	7
	Moldova
	
	+

	8
	Belarus
	
	+

	9
	Tajikistan
	+
	

	10
	Lithuania
	
	+


With which international organizations of the Quality Infrastructure the relationship should be intensified or established?
	No.
	Country
	Organization

	1
	Kazakhstan
	-

	2
	Cuba
	ILAC and their regional representations

	3
	Russia
	EURAMET, APMP, NTCMetr

	4
	Armenia
	-

	5
	Georgia
	OIML, BIPM

	6
	Azerbaijan
	EURАMET, BIPM

	7
	Moldova
	-

	8
	Belarus
	UNDP, EURAMET, WELMEC

	9
	Tajikistan
	-

	10
	Lithuania
	European organizations of Quality Infrastructure


What should be bettered to work of the Technical Committees and Subcommittees in general?
	No.
	Country
	Proposals

	1
	Kazakhstan
	The work of COOMET TCs

	2
	Cuba
	-

	3
	Armenia
	-

	4
	Russia
	The provision with information on the results of cooperation between COOMET and international organizations

	5
	Georgia
	To sensitize the participation of representatives of COOMET developing countries in the arrangement of quality infrastructures, to directly participate in COOMET activities and regularly inform of its important events

	6
	Azerbaijan
	To apply in the large scale the practice of advanced institutes in the field of Metrology and to support the activity of developing countries in this field

	7
	Moldova
	Cooperation within OIML

	8
	Belarus
	To work out the procedure of initiating and implementing projects which are of interest for CООМЕТ

	9
	Tajikistan
	-

	10
	Lithuania
	-


Which are the Technical Committees or Subcommittees which did the best work in the last year?
	No.
	Country
	Name of the TC or SC
	Why?

	1
	Kazakhstan


	ТC 1.12
	COOMET CRMs and recommendation have been developed

	
	
	ТC 4, SC 4.5 
	A lot of training workshops have been arranged; COOMET web-portal have been created

	
	
	QF and TC 3
	CMC data have been published at the BIPM website

	2
	Cuba
	-
	-

	3
	Russia
	ТC 1.1
	Contribution to methodical assurance of cooperation in the field of national measurement standards

	
	
	ТC 1.2
	Results of the CIPM MRA implementation

	
	
	ТC 1.6
	Results of the CIPM MRA implementation

	
	
	ТC 1.8
	Results of the CIPM MRA implementation

	
	
	ТC 1.10
	Results of the CIPM MRA implementation

	
	
	ТC 3.1
	Results of NMI QMS review

	4
	Armenia
	TC 4
	It is the most suitable for our requirements and capabilities

	
	
	SC 4.5
	It is the most suitable for our requirements and capabilities

	
	
	ТC 3.1
	It is the most suitable for our requirements and capabilities

	5
	Georgia
	ТC 4
	Launch of the COOMET web-portal

	6
	Azerbaijan
	TC 1.3
	In order to get detailed information from the ongoing processes in the world on this type of measurement 

	
	
	TC 1.10
	In order to get detailed information from the ongoing processes in the world on this type of measurement 

	7
	Moldova
	
	According to the information we have all TCs and SCs were more active

	8
	Belarus
	ТС 1.6 
	Published СМСs of Kazakhstan, Ukraine and Belarus in the KCDB, review of the considerable number of CMCs of other RMOs.

Sensitization of cooperation within TCs on the whole.

	
	
	ТС 1.8
	Carrying out the considerable number of comparisons, including pilot comparisons.

Review and submittal of CMC of Russia, Belarus and Ukraine for approval.

Active work within BIPM CCs and cooperation with IMOs and RMOs.

	
	
	ТС 1.10
	Sensitization of cooperation within TCs on the whole. Active work within BIPM CCs

	
	
	ТС 1.12 
	Implementation of the considerable number of COOMET projects, including projects for COOMET CRMs development

	
	
	ТС 4
	Finalizing the development and launching the COOMET web-portal; organization of workshops for on-line editors 

	
	
	ФК и ТС 3.1
	Organization of repeated peer reviews of the QMS of Russian, Belarussian and Ukrianian NMIs and of the primary peer review of the NMI of Kazakhstan
Elaboration and updating of procedural documents

	9
	Tajikistan
	-
	-

	10
	Lithuania
	ТС 3.1
	There were invited representatives from BIPM, JCRB to the QS-F, who introduced participants about the situation of QMS in the international organizations


Which activities and improvements would you expect from the Technical Committees or Subcommittees in the future (in the case of a concrete TC/SC, please, name it)?
	No.
	Country
	Expectations

	1
	Kazakhstan
	1. TC 1.11 “Time and Frequency”. Organization of practical conferences, workshops to increase the knowledge, qualification, to exchange the experience.

2. TC 1.12 Work on creating new types of COOMET CRMs. Cooperation with TC 1.8. Development of new recommendations.
3. Timely replies of TCs’ Chairpersons to the enquiries of TCs’ members.
4. Carrying out comparisons of measurement standards to support NMIs with no CMCs published in the KCDB.

	2
	Cuba
	-

	3
	Russia
	Improving the efficiency of cooperation within JCMS

	4
	Armenia
	-

	5
	Georgia
	1. TC 3.1 and QF – assistance in developing QMS in COOMET NMIs.
2. TC 1.6 – mass comparisons

	6
	Azerbaijan
	To be given information about the worldwide  achievements on the types of measurement in the activity of Technical Committees or Subcommittees

	7
	Moldova
	-

	8
	Belarus
	-

	9
	Tajikistan
	-

	10
	Lithuania
	1. The time from presentation of QMS till peer review should be decreased
2. It would be useful to conduct the seminar/ training for the specialists of standardisation about the uniform understanding of the requirements of ISO/ IEC 17025 translating it to the national languages


Which new services would you like to get from COOMET or would could be bettered?
	No.
	Country
	Wished COOMET service

	1
	Kazakhstan
	-

	2
	Cuba
	1. The website need to be bettered 
2. Translation is important to obtain harmonization  of the documentation and the projects

	3
	Armenia
	Access to ISO and OIML documents

	4
	Russia 
	Publication of information on metrological services which NMIs and metrological centers of partner countries can provide as well as on the needs of partner countries in metrological services

	5
	Georgia
	-

	6
	Azerbaijan
	1. Organization of getting practice from the advanced Metrological institutes. 
2. The opportunity of participating as an observer in the regional comparisons

	7
	Moldova
	A workshop on harmonizing national legislation with European Directives of the New Approach

	8
	Belarus
	Forming a programme of on-the-job training of specialists, including young metrologists, in NMIs of COOMET member countries

	9
	Tajikistan
	1. Practical and theoretical help in preparing young metrologists and creating standards laboratories.
2. Financial assistance for our metrologists in order to participate in the activities of TCs/SCs and other events arranged by CООМЕТ

	10
	Lithuania
	-


Observations and recommendations
	No.
	Country
	Proposals

	1
	Kazakhstan
	1. Distribution of information on scientific publications and achievements of other NMIs of COOMET.
2. To extend the cooperation among TCs to solve common problems.
3. To sensitize the members of TCs which have CMCs to organize regional comparisons.
4. To strictly observe the schedules for comparisons and other COOMET projects.

	2
	Cuba
	-

	3
	Russia
	1. To finalize the satisfaction questionnaire for COOMET member countries.
2. To discuss the need to develop a procedural document on evaluating the efficiency of the regional cooperation on metrology.

	4
	Armenia
	-

	5
	Georgia
	-

	6
	Azerbaijan
	We wish COOMET Committee all kind of success in the future activities and have  a close relationship with member countries

	7
	Moldova
	-

	8
	Belarus
	-

	9
	Tajikistan
	-

	10
	Lithuania
	-
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